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nn E-Tender comprising of Technical ancl Financial bids are invited from repr-rted, bona-flde
ar-rd experienced sole proprietorships / registered partnership firms / registered companies etc.

tbr e ngagernent of Manporver Agency of the Corporation for providing Computer Data Entry
Operators as per the terms and conditions stipulated by West Bengal Essential Con-unodities

Sr-rpply Corporation Limited (WBECSC Ltd.), Kolkata in this RIj E Tender Document.

CLOSING DATE AND TIM[:-

Strbmission of the Technical and Financial bid : on or betbre 17.06.2019 upto 12.00 noon
(online)

Earnest Money of Rs. 50,000/-
online through E Tender Portal.

: Opening Date and Tirqe :

(Rupees fifty thousand)

Technical Bid: on 19.06.2019 at 12.00 noon ( online)

only will have to be deposited

Firrancial Bid: on 24.06.2019 at 12.00 noon (online)

Details of date and time schedule is provided with this m p Tender Document (Appenclix-lll)
The FINANCIAL BID of only those firms uhose offers have passed the "Technical Bic1" i.e.

that has fulfilled all tender corrditions as pror,ided in Para (i) of "Opening of RL, E fender"
shall be cor.rsidered for opening or.r the date fixed at mentioned at Appendix- III.

Tire Prospective bidders may dou.nload the RE E-tender document from the r,vebsite

]rlryrL._\bEu!1q!.ga-vJ1 with the help of Digital Signature Certif-rcate (DSC). Rtr t'. Tenders.

cornprising both technical and financial bids. are to be submitted conctirrentll'. digitalll'
sigr-red and posted in tlre rvebsite: nuu'.rvbtetxlers..geLin

Pre bid meeting session:

Prospectir.e biclders in the RE E-tender rra), attend a pre bicl Conf-erence whicl-i rviil be held on

01.06.2019 at 02.00 P.M. at ourHead office at 11A. I\4irza Ghalib Street. Kolkzrta 700 087

for filiing r-rp E-Tender docur-nents and onlir-rc- submission of reqr-rired documents.

Conditional Rr B-Tender rvill not be accepted even on deposit of valid Earnest N'Ione1'.



RE" tr-TENDER DOCUMEN'I

Engagement of Manpower Agency of the Corporation for providing Skilled Computer Data
Entry Operators on a Need Basis.

In this RB B-Tender document, unless otherwise specified:

1) The Corporation" u'ill rnean the West Bengal Essential Cornmodities Suppiy
Corporation Ltc1. (WBECSC Ltd.)

2) 1'he "Agency" rvill rrean the reputed bona- fide sole proprietorship / registered
partnership firm / registered company etc. who will be engaged to r-rndertake

regular manpower supply of Skilled compllter Data Entrl' Operators to the
Corporation at its Head office and in Districts as per the recluirernent of the
Corporation according to terms and conditions mentioned here in below:-

Elisibilitv Criteria and

1) The agency may be sole proprietorships/ registered partnership firms. registered
cornpanies, etc. having expertise in Consultancy and Advisory Service and can
successfirlly undertake supply of skilled computer Data Entry Operators Necessary
copies of registration / incorporation certificates/ docr,ulents to be submitted.

2) The Agenc-v must have at least 03 (three) years experience in the field of regr-rlar

sr-rppiy of skilled computer Data Entry Operators to reputed Organizations located in
I(olkata ancl Districts of West Bengal. Copies ot experience credentials to be

sLrbmitted.
3) The Agency must subn-rit current Trade License 2018-19 w,ith Natr:r'e of Trade

mentioned as supplier / Agency of skilled labour / r.vorker or the like.
4) The Ager-rcy must subntit valid Labour License issued b1, Labor"rr Departr.nent. Govt. of

West Bengal.
5) The Agencv t-t.ttrst be registered turder Professional Tax. GST. Provident Fund and

E.S.i. Authorities and should possess relevant certif-rcates from each Authoritl,. Each
Registration Certificate(s.1 reqtriled above are to be self attestecl ancl submitted.

6) The Agency must have capabilitl,'to engage and cleploy adequatc Skilled Computer
Data Entry Operators to the Corporation as per its need. An undertaking in this regard

. must be submitted.
7) The Agency must subn.rit an Underlahing / Declaration that the Skilled Contputer Data

Entry Operators proposed to be deployed to the Corporation have previous r.r,orking
experience. have passed. at least, Higher Secondary' Examination ( of anv recognized
Boardl and are proficient r,vith MS Word / Excel / Pou,er Point / Internet.

8) The Agenc), r-nlrst sr-rbmit the copy of Income lax Retum for last 0i assessment years
(201 6- 17 &, 2017 -t8.201 8-1 9).



RE E-Tender Terms and Conditions:-

Responsibilities of the Asency:-

9) The Agency shall supply Skilled Computer Data Entry operators to the
CORPORATION which shall be advised by the CORPORATION in the form ofjob
order indicating the number of operators required and the qualification standard.
Knowledge of Computers and proficiency to work with MS OFFICE and Internet shall
constitute essential conditions for each Computer Data Entry Operator..deployed by
the Agency.

10) The services of the Agency shall inclr"rde:-

' to solrrce, recruit, pre-qualify through skills testing, and to present
(Personal Qualification Description) to the Corporation;

t Lrpon fr"rrther testing and approval by Corporation of candidates, to mobilize for
immediate cleplo,vment of the approved personnel to the Corporation at its
headquarters or in zonal offlces idistrict or branch offices as will be specified in the job
ordcr.

t to prepare and submit cornplete database of personnel deployed to the Corporation
authenticated onfbr record and future reference ( pho ea0h personnel duly

''. 
, 

t'

cahd.

each page with signature and mbber seal of the AGENCY.I

' to infbrrn the Corporation ol an1, change in the deployment of persotinel rvithin a

da1, of such deployment.

' to record daily attendance and departure time of personnel in a botmd register to be
authenticated regularlv by tire Corporation's official sr-rpervising the rvorli.

' to be solely responsible lbr the concluct ancl behavior-rr of deplo1,'ecl persor-inel.

' an1' other services as ma)' be required fiom time to time in respect of anci anciliary to
suppll, of Skilled computer Data Entr,v Operator,

11) The Agency shall be wholly and exclusively responsible for the due compliance of the
provisions under the Contract Labourr (Regulation and Abolition) Act. 1970 and its
ntles and the Corporation will not in any way be responsible for the breach or violation
of any of the provision under the said Act and rules.

12)The Agency sl'rall pay to its u'ork force the minimum wage at least as per provisions
ttnder the Minirnum wages Act 1948 and in accordance to the relevant Minimum
Wage Circular of the labor-rr Depaftment of the Govt. of West Bengal. The Minimum
Wages u,henever revised by the Labour Department of Govt. of West Bengal shall be
implementecl b.v the AGENCY without any delay. The CORPORATION r.r,ill not take
anv responsibility for the breach of violation of the Minimum wages Act 1948.

13)The Agency shall pay to its u'ork fbrce the Bonus as per provisions under the relevant
Act. Rules and Government Order. The AGENCY will also make necessary provisions
fbr PF' ancl ESI for its work force at the rates as per provisions under the relevant Act.



Rules and Government Orders. The Agency shall on monthly basis deposit
Professional Tax, Provident Fund (Employee's & Corporation's iontribution) andE'S'I' (Employee's & Corporation's Contribution) of ail deployed personnel to the
designated Government Accounts and the GST upload in portal.

14)The AGENCY shall be responsible for providing all sorts of medical treatment to the
working personnel deployed / engaged. by him for the work. If any of the working
force engaged by the AGENCY is found not suitable for the p,rrpo." whether on
medical grounds or any other reason, he will immediately be repiac"a *itf, a capable
one and the authority of the Corporation will be kept informed of the same.

Other Terms and Conditions:-

Ear o .50 thou

: (EMD) shltl not bear anyi-^+.-----^r, r !lt rinterest and will be refundecl in time. The Earnest-Money of successful bidder *iriUl
conr.,erted into Securitl, Deposit.

Management reserves the right to accept and/or reiect any or all tenders and/or
negotiate with one or more u,ithout assigning any reason wiratsoever.

Agreement period : Execution of sen'ice level Agreement of tenure of 01 (one) year
r.nay be considered which nta,v be extended / renewed subject to decisioir of the
Ar"rthority on grounds of the satisf-actory performance of the Agency.

REGISTRATION OF BIDDER AND SUBMISSION OF RE E-TENDER:

Bidders willing to take part in the process of ns e-tendering will have to be enroiled
and registered witli the Government e-procurement system through loggin_e on to
rvebsite rvbtenders.gov.ir-r and to click on the lir-rk for Rr,, e-tendering site as givel on
ti-ie u,eb portal.

Each participant- 1br submission of lrr, E tencler, is required to obtain a class-ll or
Class-III Digital Signature Certificate (DSC).

Bidders can dorvnload NIT and other Rtr E-tender documents b1,' logging into the
rvebsite nlentioned using DSC. This is the only mode of collection of RE E-Tenders.

AI.l anlgndices, attached with this I{E E-Tender Document should be duly filiecl in
using Digital Signature Certificate (DSC) in all pages and are SACROSANCT for
considering any offer as valid. except Appendix-i. *t-ri.t is to be signed physically
also' Al1 scanned documents as required under Eligibility conditioris shall also be
submitted r"rsing DSC for consicrering any offer as valiJ.



r t']

The conditions of contract, which willwith and subject to:---"^*"" 
vv,r\', wur govern any contract made, are in accordance

:) West Bengal Financial Rules as amended up to date.

l]l 
west Bengal Delegati; ;;iilur"iui po,i"."ili;r, 1e77 asamended up roiii) 
ff"Hiffst Bengar, Finance Deparrment's Notification No. 10500-F dated

U,h:'i::'|.:J:,",TJ,T.XTi:x:T::lji;n;::,:T:,,,,,1. bidders wi,, not be proorh":,H::,.;::*: : _"". 

*;;;;, ; # ;i ff ilt : H !,T,,i
H,""#:ff ;i:.":T:I:lh;;t;;;r*:i,Jrffi 1tfr :'H,i,:l,ffi ,H.iff ::,1;;9.;;;ffi ;i,;:".H:il]J::ff #ill;; jJi,".';,X.t?#J*J:?f,,##*[:ilil;

!:1'.
Ii.The offer is comprised of two bids. one is technicat bid and otheii1S

r)
i)
ii)
iii)
ir)

The technical bid should contain the fbllowing:This nr e-E-Tende. do.um"rt il;;;i, signed on ail pases.All scanned documents as requir.a ,ra.. Erigib,ity c.i,.ii" para No. 1 to gAppendix- I dulv nltej 
1n gj Ofrr=i.rly signea.Copy of credentials of the Firm. -

:l ;frlffi:'itJ# ^ 
per Excel Sheet in Appendix rr shourcr be dury firied in a,dIII) 

*:,ffi'.XTi#:?ri:ili be opened on ttre crate or R. E render opening as

The FINANCIAL BID of olllY those fi,ns whose offers have passed thetechnical Bid i'e' that has ntiirr.a all na .-,.ra.. conditions as in cla,se i)
ffi:ffifre.shall 

t.'t to^io...i'ro. ;;.ils'";',i. ou,. fixed as mentioned at

Alter opening of alr the Financ.iaj BIDs of erigibre bidders, COMPARATIVEsTATEMExr,shall ut pttfu*i'rra,rr.-r'nrrir";ffiRE 
E-tencrer wil be done on.1f;?:" 

and after fbll";ir;;r;rloro..dr.", p....riu.a uy the Governme,t in this

In case, if trre d,ate fixed for opening the Rp E-tender. happens to be horiday. itwill be opened in rhe uexr working auy- eiil; il bitlclel or. the person dulyauthorized bv the bid<re*r";. ;jii;e arowed ;;;;;;.nt at rhe time of opening orthe Rs E-tenders/negotiation.-irr.'n 
unuring Directoi r.r..u., the right to reiect anv

ffi..l;ll[li;Hf;;|,#:fill,-"*J, "i,oi ;h;;;;i: uno ,n. ;"-;;;;,ra ,o, t,i



Other General Conditions:

RE E-Tenders specifying additional conditions or proposing modifications to

the nr:, B tender conditions will be treated as conditional rc E tenders and will be

summarily rejected.

Validih of Offer :

The offers made by the bidders shall be valid for acceptance upto 1 (one) year

with same terms a1d conditions. The bidder should not quote any other date for the

validity of the offer. rc E-Tenders quoting any other validity date are liable to be

sunrmarily rejected.

'fhe rate ofTered by the bidder and once accepted by the Corporation shall be

final and the rate shall continue till the offer ceases to be valid.

Securih' DePosit:-

The Earnest Money Deposit of Rs. 50,000 (Rupees fifty thousand.) only

submitted by successful bidder will be conveded itrto Security Deposit. Anotl.rer Rs.

50.000/- (Rrinees fiftv thousand) will have to be deposited. totaling Rs' 1'00'000/-50.000/- (Rripees fifty thousand) will have to be deposited. totaling Rs. 1.00.000/-

(Rupees one Lakh) as security deposit. The Security Deposit will not carrv anY

interest. The said Security Deposit after completion of the contract

period without any dispute.
ja,:i' 'i

.rt,,
;lAgreement:-

The Successful bidder
required) on a stamp tr

ssful bidder shall execute an agreelnent (tenure as agreed on and

;tamp paper of valr-re as per law within 10 (ten) days from the date of
I'^ +l- ^receipt of Engagement letter / communication of acceptance of the Tender. In the

"r".ri 
of failure t<i'j execute the agreement, the bidders will be treated as having

committed breacl-r of contract and will be liable to pay damages to the Corporation

for such breach of contract besides black listing the firm. Further, the WBECSC

event of failure tci'

for such breach of co g the firm. Further, the WBECSC

Ltd" reserves the right to collect the consequential 1oss, if any, sustained by the

WBECSC Lirnited on account of re-tender from the bidders and bidders are bound
' to pay the same on demand.



General:-

It is not binding on the parl of the Managing Director, WBECSC Ltd. to accept
the nl, E-tender which offers the highest rebates or commission or any RE E,tender
and he reserves the right to reiect / accept all or any itE E-tender fully or par1ly
w'ithout assigning any reason thereof. The Managing Director also reserves the right
to accept one or more RE u tenders.

The Managing Director reserves the right to relax or waive or amend any of the
RII E Tender conditions and to reject the ru: E tender if ant of the conditions
enumerated in the RE E tender conditions are violated. Before issuauce of
Engagement letter or execution of Agreement, the Rl E- tender inviting Authority
ma,v verily the credential and other documents of the successful biddels. if deemed
necessary. Aller velification, if it is found that the documents subrnitted by the said
bidder(s) are either false or fabricated" the nn E-tender is liable to be re.jected and the
Earnest Money forfeited.

For any furthel clarification, prospective bidders may contact the personnel
Division at the Head Office of WBECSC Ltd. Block-B. 11A, Mirza Ghaiib Street.
I(olkata- 700 087 during rvorking hours in any rvorking day r.l,ith the dou,nloaded
cop1,'of the RE E tender document.

.:::.,:. Managing I)irector
w.B.E.C.S.C. Ltd.i i 

il;''

''l':':i'

,.i i::

""1;;:,: . l.:,

z4n\1



2)

))

4)

s)

6)

Appendix - I

Questionnaire about Bidder

1) Name of the Firm / ComPanY : ......

Narne of the authorized Person:

ContactNo... "'"Email

wlrether authorization letter duly authortzinglo attend the Tender ? Negotiation

enclosed

Yes .. No. . '

7) The date of commencement of the firm DD/MM/YYYY

DD/RTGS UTR No.

I
I

Date

8) Details of EMD

Official Seal & Signature of the Bidder

i..:,

'r;

'.;'



, t.r

Appendix- II

FinancialBidofTenderNITNo.ECSC/AEllrtu|/'''L5/16t Date a2' as' t7

All figures above are per operator per month basis. The Agencl' r.rnderlakes to provide such
number of Data Entn, Operators (DEO) as required by the Corporation as per the above
payrnent schedule.

Official Seal & Signature of the Bidder

Name of
the

Agency/
Bidder:

Minimum
Monthly

wages per
Data
Entry

Operator
(DEO) (as

per
relevant

Circular of
Labour
Dept.

Govt. of
w.B.)

(D

Employer
(Corporation's)
Monthly P.F.
Contribution
@ 13.61o/o on

Minimum
Monthly Wages
per Data Entry

Operator
(DBo)

(r)

Employer
(Corporation's)
Monthly E.S.I.
Contribution
@ 4.75'/r on

Minimum
Monthly Wages
per Data Entry..

Operator .,.i

(DEO) )1,,,(rr) ":

,1,'.::,:.

tilu';'4tiril;:e

Monthly
Bonus

Contribution
per Data

Entry':t;,r.
Operator'ti

. (DEO) (on
::,anrual Bonus

of Rs.200.9.1-)

Fixed
Service
Charge

perlDhta
Entif''':.,,,..

Oppr4tor :

@Eo1'61',:
'ttre

Agendy/
pidder

:' valid
through

the
contract

tenure (No
percentage
basis to be

quoted)

, 
'iGross

'payment
Per Data

Entry
Operator
@EO) per

Month

(I+II+nI+
IV+\r)

;i
:il
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; APPendix - III
;

I

i

i

Date and Trme scnedute for tne

Nrr No. ECSC/ACf ,tt&.Lizotxf tet Date.22.05.19

[*,0-
Managing Director
w.B.E.C.S.C. Ltd.

Dai.'r
1^\

sl.
No.

Particulars Date & Time

1

Date of Lrploacling of N.l.T. Docntnents by WBECSC Ltd' (online)
(PLrblishing Date)

28.05.19 at I2.00 Noon

2
Docurnents clolvnloading by prospective bidders (online)

(Opening)
28.05.19 at 12.00 Noon

J Pre bid Conference will be held at WBECSC Ltd. 07.06.19 at 02.00 P.M.

4
Last date of submission / deposit of Earnest Monel' (throtrgll

Orrline)
17 .06.19 at 12.00 Noon

5 Closure of online Bid subn-iission 17 .06.19 at 12.00 Noott.

6 Opening clate for technical Bid (Online) 19.06.19 at 12.00 Noorr

7 Date of Lrploading list of technically qualified bidders 24.06.19 at 12.00 Nootr

8 Date of opening olFinancial Bicls (online) 24.06. i 9 at 12.00 Noon

9 Date of Lrploading details of Ll bidder along rvith rates (online). 24.06.19 at 12.00 Noon


